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KEY FOR YOUR BUSINESS:

24/7 Availability with
Multilingual Support

Branded & Personalized
Experience

Smart Admin Dashboard

Add Custom
Knowledge Instantly

Fast Setup

Lead Generation

HELPS SMALL BUSINESSES:

NATURAL LANGUAGE
PROCESSING (NLP)

Understands everyday customer
questions, no need for strict
commands or complicated scripts.

LARGE LANGUAGE MODEL
(LLM)

Powered by enterprise-grade Al that
adapts to your business needs and
scales with you.

CONVERSATIONAL Al

Delivers smooth, natural conversations,

so customers feel heard and helped.

CLOUD INFRASTRUCTURE

Omni runs securely in the cloud

SECURE DATA HANDLING

Your customer data is safe. Omni
follows best practices in privacy and
encryption.

MULTILINGUAL SUPPORT

Break language barriers. Omni
supports communication in multiple
languages for global or diverse
customer bases.




